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Welcome to the first issue of DIHM DIGEST – a 
communication platform for updating all the 
developments in DIHM’s life.  

The Danish Institute of Humanities and 
Medicine (DIHM) is a cross-faculty initiative 
spanning the Faculty of Humanities and the 
Faculty of Medicine at Aalborg University. It 
was founded on 1st November 2013 with the 
arrival of Professor Srikant Sarangi to take up 
his position as Director, after having led the 
Health Communication Research Centre (HCRC) 
at Cardiff University, UK, for 17 years. Bettina 
Jensen joined DIHM in April 2014 as Academic 
Secretary.  

The two main drivers of DIHM are 
transdisciplinarity (involving the disciplines of 
communication, culture, ethics and technology) 
and translationality (channelling humanities-
based research findings into all levels of the 
Danish healthcare delivery sector). 

Aptly labelled a ‘Digest’, this quarterly 
newsletter will be complemented by the DIHM 
website  which is the  repository of more elabo- 

rate news and is updated on a regular basis. We 
welcome feedback on how DIHM DIGEST can 
serve existing and future needs within Aalborg 
and beyond. Please let Bettina Jensen know if 
you wish to be included in the circulation list 
(see page 9 for contact details). 

 

 
 

Professor Srikant Sarangi, Director, DIHM, 

delivering the Aalborg Lecture in Humanities  

and Medicine at the inauguration 
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DIHM’S OFFICIAL INAUGURATION  
 
After months of planning, on 29th August 2014 
the long awaited official inauguration of Danish 
Institute of Humanities and Medicine (DIHM) 
took place. In her welcoming speech, Lone 
Dirckinck-Holmfeld, Dean of the Faculty of 
Humanities, highlighted the significance of 
DIHM as the first initiative in Denmark to 
bridge the gaps between humanities–informed 
research and medical practice. 

 
Lone Dirckinck-Holmfeld, 

Dean of the Faculty of Humanities, AAU 

 
The Rector of Aalborg University, Per Michael 
Johansen, underscored the longstanding 
tradition of interdisciplinary research and 
education at Aalborg University. “We have a 
strong belief in the problem-based approach to 
research and learning – which aligns with the 
two main drivers of DIHM’s projected activities: 
to undertake research beyond the boundaries 
of conventional academic disciplines; and to 
translate research in the broad field of 
healthcare into practice”, he said.  

Per Michael Johansen, Rector, AAU 

 

An iconic gift 

presented to DIHM 

to mark the official 

inauguration. All 

creatures begin 

small – and DIHM is 

no exception – with 

the promise of 

growing mature in 

years to come. 

 

 

Lars Bonderup Bjørn, Chairman of the Aalborg 
University Board, echoed the value of 
communication in healthcare practice by 
narrating his recent personal experience of 
hospitalisation where the communicative style 
of the healthcare professional admitting him to 
the ward made a difference – he felt he was 
treated humanely. 

The Director of DIHM, Professor Srikant 
Sarangi, praised the strategic vision of Aalborg 
University, especially of the two Deans 
representing the Faculty of Humanities and the 
Faculty of Medicine, for their timely efforts in 
conceiving of DIHM as a way forward to 
address significant gaps in healthcare research 
and practice. Professor Sarangi welcomed the 
opportunity as well as the challenge of steering 
DIHM into an ambitious future and continue 
with the work left unfinished in his previous 
position at Cardiff University.  

 

Lars Bonderup Bjørn, Chairman, AAU 
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According to Professor Sarangi, “an interest in 
the human condition brings humanities and 
healthcare sciences together – both in terms of 
intervention and prevention of disease as well 
as promotion of health”. He emphasised the 
unique position that DIHM claims for itself not 
only by the transdisciplinary mix of 
communication, culture, ethics and technology, 
but also by putting healthy communication at 
the heart of healthcare. 

“The ethos of poor communication in the 
healthcare sector at all levels – not matching 
patients’ expectations – is often seen as 
resulting in (avoidable) adverse events. On the 
one hand, metaphorically speaking, 
communication is the disease in healthcare 
delivery; there are many symptoms of this ‘sick 
communication’ phenomenon. On the other 
hand, the causes of this ‘sick communication’ lie 
elsewhere and beyond levels of competencies 
of healthcare professionals. The challenge 
posed by ‘sick communication’ is resistant to 
readymade pills, i.e., simulated recipe-style 
skills training”, he said. 

Professor Sarangi’s call for “communication-
based medicine” is a timely reminder about the 
limitations of the two currently dominant 
paradigms: evidence-based medicine and 
narrative-based medicine. DIHM’s research and 
intervention agenda will remain locally and 
regionally focused, while benefiting from a rich 
international network of researchers and 
centres. He stressed the urgency for sustained 
strategic and collaborative research and 
pleaded in favour of recognising communi-
cation as a scientific approach to the study 
healthcare practice. 

 

 

The PowerPoint text of Professor Srikant 
Sarangi’s lecture can be downloaded here: 
http://www.communication.aau.dk/digitalAssets/8
8/88002_dihm-inaugural-speech_website.pdf  

 

The Dean of the Faculty of Medicine, Egon Toft, 
rounded off the inauguration by stating the 
need for improvement in the healthcare system 
and appealed to the audience for supporting 
DIHM’s future agenda ‘with their hearts’, a 
message that has and will hopefully continue to 
resonate within the healthcare communication 
environment in Aalborg and beyond. 

More than one hundred researchers, 
professionals and politicians from within 
Aalborg University and beyond had accepted 
the invitation to attend the inaugural ceremony. 
The audience included the Mayor of Aalborg, 
Thomas Kastrup-Larsen, and Acting Director of 
Region Nordjylland, Dorte Stigaard.  

 

Egon Toft, Dean of the Faculty of Medicine, AAU 

The day ended with a reception during which 
guests enjoyed a glass of wine and snacks. 
Professor Sarangi wishes to thank everyone 
who contributed to making the occasion 
delightfully memorable. The Press Release 
about the inauguration can be accessed at 
http://www.communication.aau.dk/research/dihm
/news/show/new-aau-research-centre-to-focus-on-
-healthcare-communication.cid153560 

 
DIHM inauguration reception, 29th August 2014 
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DIHM FOUNDING COMMITTEE 

The DIHM Founding Committee has been 
formally instituted to advise the Director on 
strategic matters and oversee the emergence of 
DIHM’s research and outreach agenda. The ex-
officio membership is as follows: 

Srikant Sarangi, Director, DIHM (Chair) 

Lone Dirckinck-Holmfeld, Dean of the Faculty 
of Humanities 

Egon Toft, Ex-Dean of the Faculty of Medicine 

Steffen Groth, Acting Dean of the Faculty of 
Medicine 

Mikael Vetner, Head of Department of 
Communication and Psychology 

Lars Hvilsted Rasmussen, Head of Department 
of Clinical Medicine 

Kim Dremstrup, Head of Department of Health 
Science and Technology 

The DIHM Business Plan for the period 2014-
2016 has been approved by the Founding 
Committee, which will set the tone for the 
formative years of the Institute. 

 

DIHM STRATEGY & ACTION GROUP 

As a corollary to the DIHM Founding 
Committee, the DIHM Strategy & Action Group 
(SAG) comprises a selection of senior and 
experienced colleagues working in the broad 
area of healthcare across the Faculties of 
Humanities and Medicine.  

SAG is entrusted with the task of 
operationalising the strategic decisions made 
by the Founding Committee, while also 
generating ideas and targeting research 
funding, recruiting PhDs and postdoctoral 
researchers, influencing the medical 
curriculum, organising public events, etc. 
Membership of SAG will expand in due course 
to become more representative of AAU’s 
research profile in humanities-informed 
healthcare research. There will be further 
updates in the next DIHM DIGEST. 

 

1S T  DIHM SUMMER SCHOOL 

After having been a regular annual event for the 
past eight years at the Health Communication 
Research Centre, Cardiff University (UK), the 
Summer School was for the first time hosted by 
DIHM in collaboration with the Doctoral School 
of Humanities at Aalborg University. It was a 3-
day event, scheduled from 25th to 27th August 
2014. The whimsical Danish weather gods 
proved benevolent and graced the event with 
sunshine and blue skies as DIHM welcomed 22 
participants from Canada, the US, the UK, Italy, 
Sweden and Denmark. 

 

DIHM Summer School participants, August 2014 

The participants came to the Summer School 
from different professional backgrounds and 
with a wide range of healthcare communication 
experiences – from research to training to 
actual engagement in clinical encounters.  

Professor Sarangi led the Summer School 
proceedings consisting of lectures and group 
works, interspersed with social dinner 
arrangements for informal networking amongst 
the participants. The overall feedback has been 
very positive, with many participants wanting 
to return on future occasions and making a plea 
for extending the duration of the Summer 
School to enable better coverage. The happy 
faces in the picture conceal the inspired minds 
and brains. Here is a selection of reminiscences 
from some of the participants. 
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Attending the First DIHM Summer School was 

an enriching professional experience. It 

offered a platform to engage in discussions 

about health communication research 

broadly with international scholars I might 

not have otherwise met. The content and the 

materials covered centered on analyzing 

communication in health care settings, and I 

found the focus on different aspects of 

discourse analysis, and ethical and moral 

dimensions of communicating health, 

especially useful. Each day was divided into 

workshops which provided an opportunity to 

work in groups and engage in problem 

solving activities related to different aspects 

of health communication research. This 

practical, hands-on approach afforded me the 

exposure to different analytical frameworks 

which I can put into practice for my on-going 

and future research in health communication, 

especially in terms of research design. I would 

recommend the Sumer School to researchers 

and professionals working in the healthcare 

field and looking to enrich their research 

knowledge, skills, and experience.   

Rukhsana Ahmed, Ph.D 
Associate Professor 

University of Ottawa, Canada 
 

Through the DIHM Summer School I was 

introduced to new perspectives related to the 

ongoing debate about improving 

communication. The title of the course fits like 

a glove to the issues I am dealing with in my 

PhD thesis – practicing discourse analysis at 

micro as well as macro level in health care 

settings and dealing with professionals 

working with cancer treatment and with 

palliative care. The programme presented 

overviews of research and themes, and hands 

on exercises: analyzing examples of 

conversations between patients and 

professionals. This together with a broader 

focus on the patient-centeredness in various 

cultures was very inspiring for my further 

research and I am looking forward to 

participating in the future. 

Mariann B. Sørensen 
Ph.D Researcher 

Aalborg University, Denmark 

I approached the Summer School with some 

concern as I have not ever undertaken any 

qualitative research and I realised that I 

would be a complete novice at analysis. 

However, working as a genetic counsellor, I 

had read some of Srikant Sarangi’s research 

and appreciated the valuable insights that he 

has provided into some of the communication 

that occurs within clinical genetics. We 

received an excellent and comprehensive 

reading list by email before the course and I 

was grateful for Bettina’s helpful advice about 

Aalborg and the University. Although there 

were a few times when I felt out of my depth, 

Srikant was very approachable and 

encouraged questions throughout. His 

teaching alternated with group work where 

we used different approaches to analyse 

transcripts and were able to apply theory to 

practice. As I had expected, the course had 

drawn participants from a wide range of 

backgrounds and each group work session 

gave rise to fascinating and informative 

discussions; in summary, a worthwhile and 

enjoyable three days. 

Selena Goodman 
Genetic Counsellor 

Peninsula Clinical Genetics Service, UK 
 

DIHM wishes to thank the Doctoral School of 
Humanities, especially Ann Bygholm and Claus 
Hansen, for their generous support. The 2nd 
DIHM Summer School is already being 
scheduled for August 24-27, 2015. 

 
DIHM RESEARCH FORUM 

The DIHM Research Forum is a new initiative 
led by Director Srikant Sarangi. The Forum is 
specifically targeted at postgraduate and 
postdoctoral researchers from different 
disciplines working in the broad area of 
healthcare. 

The first two Forums were held on 9th October 
and 6th November, which generated a lot of 
interest and were attended by participants 
from several departments, bringing to the table 
an exciting range of interdisciplinary 
perspectives on key topics. 
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The Forum maintains an informal, 
conversational set-up with no fixed agenda and 
scaffolds an intellectual space for early career 
researchers to discuss a wide range of 
theoretical/conceptual and methodological/ 
analytical issues arising from their ongoing 
research. It is hoped that the small group size 
will facilitate sharing of ideas and challenges on 
a collective footing and will no doubt 
constructively contribute towards the Forum 
members’ ongoing and future research as well 
as help build critical capacity. 

The Forum meets on a monthly basis, usually 
on the first Thursday. Brief details about the 
Forum participants’ research interests can be 
accessed at: 

http://www.communication.aau.dk/research/dihm
/organisation/research_forum/ 

 

DIRECTORY OF INTERNATIONAL & 

LOCAL COLLABORATORS 

DIHM has built up an internationally acclaimed 
network of collaborators to enable scholarly 
dialogues, design comparative research 
projects and share good practices. The 
international list of experts currently stands at 
52, representing 11 countries (Australia, 
Canada, China (including Hong Kong), 
Denmark, Norway, Poland, Sweden, 
Switzerland, South Africa, UK, and the USA). 
Further details about the collaborators and 
their areas of research interest can be accessed 
at DIHM website. 

There needs to be a synergy between the 
international network and available local 
expertise. Professor Sarangi adds: “The ongoing 
scoping exercise of humanities-informed 
healthcare research at AAU, including Doctoral 
and Post-Doctoral researchers, will provide a 
basis for integrating research-active colleagues 
and Centres. The drive for such an integration 
will remain sensitive to the needs of existing 
Centres and Knowledge/Research Groups. In 
the long run, DIHM can be seen as the main 
research interface between AAU and the 
outside world in this growing field”. 

 

PILOT PROJECTS & RESEARCH 
STRATEGY 

In the formative stages, DIHM is committed to 
undertaking a number of small-scale pilot 
projects in collaboration with various 
stakeholders, from within academia and 
beyond. The aim is to build up research 
capacity as a preparation for targeting large 
scale external funding. As part of this 
collaborative networking, the Director has been 
showcasing DIHM’s current research profile 
and available expertise. 

Since May 2014, following a visit to the 
Emergency Medical Services, Capital Region in 
Copenhagen, which handles 112 and 1813 calls,  
Professor Sarangi has been liaising with the 
Director and Deputy Director of the Call Centre 
to undertake communication research and 
training in a targeted way. A number of other 
pilot projects – e.g., primary care, genetic 
counselling, clinical trial recruitment, hospital 
hygiene, interprofessional ethics – are being 
developed in dialogue with various interested 
individuals and organisations. 

DIHM favours a bottom-up, responsive research 
strategy which facilitates participation in 
emergent collaborations involving academic 
colleagues across disciplinary boundaries as 
well as healthcare practitioners and patient 
populations, locally and regionally. Please visit 
DIHM website for updates on various research 
projects.  

DIHM wishes to thank AAU MatchMaking for 
their continued support to facilitate crucial 
networking activities.  
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DOCTORAL RESEARCH 

Current Doctoral Research at DIHM includes a 
range of topics within the field of healthcare, 
shared across 2 doctoral schools and 3 doctoral 
programmes. Below are the names of PhD 
researchers, their study topics and links to their 
proposals. 

 

Hanne Mohapeloa 
Hanne is a specialist in 
Gynaecology and Obstetrics, 
with a Masters in Anthro-
pology and Health from 
Aarhus University. 
 

Topic: How patients and health professionals 
topicalise sexual quality of life in the 
management of chronic illness.                                                                                                                                                           
http://www.communication.aau.dk/research/dihm
/organisation/people/PhD+Researchers/hanne_mo
hapeloa/ 

 
Maj Ragner Laursen 
Maj has a Masters degree in 
Political Science from 
Copenhagen University and is 
employed as a consultant at 
the Dean’s Office, Faculty of 
Humanities, AAU. 

Topic: Communication trajectories surrounding 
hospital acquired infections in the Danish 
context.  
http://www.communication.aau.dk/research/dihm
/organisation/people/PhD+Researchers/maj_ragne
r_laursen/ 

Anne Juutilainen 
As a trained nurse, Anne 
works in Copenhagen as 
consultant in healthcare 
supervising and professional 
competences. She is enrolled 
in the pre-PhD course at AAU. 
 

Topic: How can supervision sessions using 
voice logs provide a learning context in which 
professional communication skills are 
improved? 
http://www.communication.aau.dk/research/dihm
/organisation/people/PhD+Researchers/anne_Juuti
lainen/ 

In the future issues of DIHM DIGEST doctoral 
researchers will be encouraged to share 
updates and preliminary findings as relevant. 

DIHM welcomes applications from candidates 
who wish to pursue PhDs on a full-time or part-
time basis in an area that falls with DIHM’s 
current research profile. Please contact Bettina 
Jensen for information about application 
procedure and funding opportunities. 

 
POST-DOCTORAL RESEARCH 

DIHM has recently welcomed Post-Doctoral 
Researcher, Dr. Patrik Kjærsdam Telléus, and 
visiting Guest Researcher, Professor José Carlos 
Gonçalves, Universidade Federal Fluminense, 
Brazil. Further details about their research 
interests are as follows: 

Patrik Kjærsdam 

Telléus 
After completion of his 
PhD at AAU, Patrik is 
employed in the Dept. 
of Learning and 
Philosophy. 

Topic: Professional ethical profiles and motives 
in the healthcare sector. 
http://www.communication.aau.dk/research/dihm
/organisation/people/postdoctural_researchers/pat
rik_kj%C3%A6rsdam_tell%C3%A9us/ 

 
José Carlos Gonçalves 

José Carlos, based in 
Universidade Federal 
Fluminense, Brazil, is 
attached to DIHM 
between September 
2014 and March 2015. 

Topic: Parameters of “presence” in healthcare 
communication – towards transdisciplinary and 
transcultural perspectives. 
http://www.communication.aau.dk/research/dihm
/organisation/people/postdoctural_researchers/jos
%C3%A9_carlos_Gon%C3%A7alves/ 

 

DIHM is committed to actively encouraging 
attachments of post-doctoral researchers 
internationally. 
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TALKS & TRAVELS 

Professor Sarangi has travelled extensively 
throughout 2014, giving lectures, workshops 
and masterclasses worldwide. The following 
are a selection of the invited plenary 
lectures/workshops:  CERLIS conference in 
Bergamo, Italy; ALAPP conference in Geneva, 
Switzerland; YLMP Conference in Poznan, 
Poland; Intercultural Rhetoric and Discourse 
Conference in Indianapolis, USA; Conference on 
Downscaling Culture in Cardiff, UK; LSP-GABC 
Conference at Kuching, Sarawak, Malaysia; 
NORDISCO Roundtable at Jyväskylä, Finland. 
Other visits include: Universita Degli Studi di 
Milano, Italy; Universita della Svizzera Italiana, 
Lugano, Switzerland; The University of Malay, 
Kuala Lumpur, Malaysia; University of 
Technology Malaysia, Johor Bahru, Malaysia; 
The University of Hong Kong; The Polytechnic 
University of Hong Kong. 

 

Professor Sarangi at Aalborg University Hospital, 

Temadag 28th October 2014 

During the past year, Professor Sarangi has 
delivered a wide range of talks locally. On 5th 
May, he was invited by Jette Holt for the 
Temadag at the State Serum Institute in 
Copenhagen to give a talk on communicative 
hygiene. The audience consisted of nurses 
working in hospitals throughout Denmark. On 
9th September, invited by Professor Michael B. 
Petersen, he presented a state-of-the-art 
account of communicative practices in genetic 
counselling to a group of genetic professionals 
from Aalborg and Arhus, followed by a visit to 
Odense University Hospital in November to 
explore possible research collaboration. On 28th 
October, invited by Bettina Mortensen, he 
delivered a lecture at the Temadag, Aalborg 
University  Hospital, on the topic of clinical trial   

  
Temadag on recruitment for clinical trial participants 

at Aalborg University Hospital (left to right): Kasper 

Villefrance, Project Nurse, AUH; Dorte Holdgaard, 

Chairman of the Ethics Council, AUH; Svend Eggert 

Jensen, Chairman of the Science Ethics Committee in 

Northern Jutland; Srikant Sarangi, Director of DIHM, 

AAU; Bettina Mortensen, Project Coordinator, AUH 

 
recruitment from a communication ethics 
perspective. 
 
A full list of Professor Sarangi’s lectures, 
workshops, masterclasses and presentations 
can be accessed via the DIHM website at 
http://www.communication.aau.dk/research/dihm
/activities/ 

 

PUBLICATIONS 

DIHM is now host to Communication & 

Medicine: An Interdisciplinary Journal of 

Healthcare, Ethics and Society, edited by 
Professor Srikant Sarangi. 
http://www.equinoxpub.com/journals/index.p
hp/CAM 

 
 
 

 
Communication & 

Medicine: An 

interdisciplinary 

Journal of Healthcare, 

Ethics and Society. 

Edited by Srikant 

Sarangi and 

published by Equinox. 
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Professor Sarangi also edits Text & Talk: An 

Interdisciplinary Journal of Language, Discourse 

and Communication Studies  
http://www.degruyter.com/view/j/text 
and co-edits Journal of Applied Linguistics and 

Professional Practice  
http://www.equinoxpub.com/journals/index.php/J
ALPP 

 
Additionally, he is the co-editor of the Book 
Series Studies in Communication in 

Organisations and Professions (SCOPE). 
http://www.equinoxpub.com/home/studies-in-

communication-in-organisations-and-professions/ 
 

 

COMET & THE COMET SOCIETY 

DIHM is also host to the annual 
Interdisciplinary Conference Series, 
Communication, Medicine and Ethics (COMET). 
The conference aims to bring together scholars 
from different disciplinary backgrounds 
involving various healthcare specialties and the 
human and social sciences. A special emphasis 
is on the dissemination of ongoing research in 
discourse studies and practical ethics which 
engages directly with healthcare practitioners. 
The 12th COMET Conference was held in 
Lugano, Switzerland in 2014 and the 13th 
COMET Conference is being hosted in Hong 
Kong. In 2016 COMET comes to Aalborg. 

The COMET Society was officially launched in 
June 2007 during the 5th COMET conference at 
Lugano (Switzerland). The Society is aimed at 
strengthening and sustaining a multi-
disciplinary network of researchers, educators, 
healthcare professionals and research students. 
Its objective is to facilitate the exchange of 
ideas and the promotion of the study of 
communication-oriented research and 
development within the broad fields of 
healthcare. Please visit www.cometsociety.com 
for more information. 

 

 

 

 

DIHM WEBSITE 

www.dihm.aau.dk 

Please visit DIHM website for further 
information on: 

• Organisation  

• Upcoming DIHM events 

• News 

• Media News in Brief 

• Publications 

• and more 
 
 
We welcome news updates about other groups 
and events in the broad area of Healthcare 
Communication as well as Humanities and 
Medicine. Please contact: 

 

 

Bettina Jensen 

DIHM secretary 

Kroghstræde 3, 5.120 

Phone: +45 9940 3175 

bettinaj@hum.aau.dk 
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ANNOUNCEMENTS 

• The 13th COMET Conference will take place at the University of Hong Kong, 
June 25-27, 2015 
http://www.english.hku.hk/events/comet2015/index.html 
 

• The 2nd DIHM Summer School will take place at Aalborg University, August 
24-27, 2015 
http://www.communication.aau.dk/research/dihm/events/show/2nd-
dihm-summer-school-2015--analysing-communication....cid149935 
 

• The 2nd Aalborg Lecture in Humanities and Medicine will be delivered by 
Professor Søren Holm, University of Manchester, on 27th August 2015 
http://www.communication.aau.dk/research/dihm/events/show/the-
2nd-aalborg-lecture-in-humanities-and-medicine-2015.cid149957 
 

• The 5th ALAPP Conference will take place at University of Milan, November 
6-8, 2015 
http://users.unimi.it/alapp15/ 
 

• The 14th COMET Conference will take place at Aalborg University, July 4-6, 
2016 


